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Part-II (A) Standard Terms and Conditions 
 

The Bidder is required to give confirmation of their acceptance of the Standard 
Terms and Conditions of the RFP mentioned below which will automatically be 
considered as part of the Contract concluded with the successful Bidder as 
selected by the Buyer.  Failure to do so may result in rejection of the Bid 
submitted by the Bidder. 
 

1) Effective Date of the Contract:  
In case of placement of a supply order, the date of acceptance of the 
Supply Order would be deemed as effective date or as agreed by both the 
parties. In case a contract is to be signed by both the parties, the 
Contract shall come into effect on the date of signatures of both the 
parties on the Contract (Effective Date) or as agreed by both the parties. 
The deliveries and supplies and performance of the services shall 
commence from the effective date of the Contract. 

 

2) Law:  
The Contract shall be considered and made in accordance with the laws of 
the Republic of India and shall be governed by and interpreted in 
accordance with the laws of the Republic of India. 

 

3) Arbitration:  
All disputes or differences arising out of or in connection with the Contract 
shall be settled by bilateral discussions. Any dispute, disagreement or 
question arising out of or relating to the Contract or relating to product or 
performance, which cannot be settled amicably, shall be resolved by 
arbitration in accordance with the following applicable provision: 

a) 

For Central and State PSEs: In the event of any dispute or 
difference relating to the interpretation and application of the 
provisions of commercial contract(s), such disputes or difference 
shall be taken up by either party for resolution through 
Administrative Mechanism for Resolution of CPSEs Disputes (AMRC) 
as per provisions of Department of Public Enterprises OM No. 
4(1)/2013-DPE(GM)/FTS-1835 dated 22-05-2018 as amended. 

b) 
For Defence PSUs: The case of arbitration shall be referred to the 
Secretary Defence (R&D) for the appointment of arbitrator(s) and 
proceedings. 

c) 

For other Firms: Any dispute, disagreement or question arising out 
of or relating to the Contract or relating to product or performance, 
which cannot be settled amicably, shall be resolved by arbitration in 
accordance with either of the following provisions: 
“The case of arbitration may be referred to respective CFA or a 
person appointed by him who will be sole arbitrator and the 
proceedings shall be conducted in accordance with procedure of 
Indian Arbitration and Conciliation Act, 1996.” 

Or 
“The case of arbitration may be referred to International Centre for 
Alternative Dispute Resolution (ICADR) for the appointment of 
arbitrator and proceedings shall be conducted in accordance with 
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procedure of Indian Arbitration and Conciliation Act, 1996.” 
Or 

“The case of arbitration may be conducted in accordance with the 
rules of Arbitration of the International Chamber of Commerce by 
one or more arbitrators appointed in accordance with the said rules 
in India. However, the arbitration proceedings shall be conducted in 
India under Indian Arbitration and Conciliation Act, 1996.” 

 

4) Penalty for Use of Undue influence:  
The Seller undertakes that he has not given, offered or promised to give, 
directly or indirectly, any gift, consideration, reward, commission, fees, 
brokerage or inducement to any person in service of the Buyer or 
otherwise in procuring the Contract or forbearing to do or for having done 
or forborne to do any act in relation to the obtaining or execution of the 
Contract or any other contract with the Government of India for showing 
or forbearing to show favour or disfavour to any person in relation to the 
Contract or any other contract with the Government of India. Any breach 
of the aforesaid undertaking by the Seller or anyone employed by him or 
acting on his behalf (whether with or without the knowledge of the Seller) 
or the commission of any offers by the Seller or anyone employed by him 
or acting on his behalf, as defined in Chapter IX of the Indian Penal Code, 
1860 or the Prevention of Corruption Act, 1986 or any other Act enacted 
for the prevention of corruption shall entitle the Buyer to cancel the 
contract and all or any other contracts with the Seller and recover from 
the Seller the amount of any loss arising from such cancellation. A 
decision of the Buyer or his nominee to the effect that a breach of the 
undertaking had been committed shall be final and binding on the Seller. 
Giving or offering of any gift, bribe or inducement or any 
attempt at any such act on behalf of the Seller towards any officer/ 
employee of the Buyer or to any other person in a position to influence 
any officer/ employee of the Buyer for showing any favour in relation to 
this or any other contract, shall render the Seller to such liability/ penalty 
as the Buyer may deem proper, including but not limited to termination of 
the contract, imposition of penal damages, forfeiture of the Bank 
Guarantee and refund of the amounts paid by the Buyer. 

 

5) Agents / Agency Commission:  
“The Seller confirms and declares to the Buyer that the Seller has not 
engaged any individual or firm, whether Indian or foreign whatsoever, to 
intercede, facilitate or in any way to recommend to the Government of 
India or any of its functionaries, whether officially or unofficially, to the 
award of the contract to the Seller; nor has any amount been paid, 
promised or intended to be paid to any such individual or firm in respect 
of any such intercession, facilitation or recommendation. The Seller 
agrees that if it is established at any time to the satisfaction of the Buyer 
that the present declaration is in any way incorrect or if at a later stage it 
is discovered by the Buyer that the Seller has engaged any such 
individual/ firm, and paid or intended to pay any amount, gift, reward, 
fees, commission or consideration to such person, party, firm or 
institution, whether before or after the signing of this contract, the Seller 
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will be liable to refund that amount to the Buyer. The Seller will also be 
debarred from entering into any contract with the Government of India 
for a minimum period of five years. The Buyer will also have a right to 
consider cancellation of the Contract either wholly or in part, without any 
entitlement or compensation to the Seller who shall in such an event be 
liable to refund all payments made by the Buyer in terms of the Contract 
along with interest at the rate of 2% above (i) MCLR (Marginal Cost of 
Funds based Lending Rate) declared by RBI pertaining to SBI for Indian 
bidders, and (ii) London Inter Bank Offered Rate (LIBOR)/ EURIBOR for 
the foreign bidders. The applicable rates on the date of opening of bid 
shall be considered for this. The Buyer will also have the right to recover 
any such amount from any contracts in vogue with the Government of 
India.” 

Or 
The Seller confirms and declares in the Techno-Commercial bid that they 
have engaged an agent, individual or firm, for performing certain services 
on their behalf. The Seller is required to disclose full details of any such 
person, party, firm or institution engaged by them for marketing of their 
equipment in India, either on a country specific basis or as a part of a 
global or regional arrangement. These details should include the scope of 
work and responsibilities that have been entrusted with the said party in 
India. If there is noninvolvement of any such party then the same also be 
communicated in the offers specifically. The information is to be 
submitted as per the format at DRDO.SA.01. Without prejudice to the 
obligations of the vendor as contained in various parts of this document, 
appointment of an Agent by vendors will be subjected to the following 
conditions: 
a) Details of all Agents will be disclosed at the time of submission of 
offers and within two weeks of engagement of an Agent at any 
subsequent stage of procurement. 
b) The Seller is required to disclose termination of the agreement with the 
Agent, within two weeks of the agreement having been terminated. 
c) Buyer /MoD reserves the right to inform the Seller at any stage that 
the Agent so engaged is not acceptable whereupon it would be incumbent 
on the Seller either to interact with Buyer / MoD directly or engage 
another Agent. The decision of Buyer /MoD on rejection of the Agent shall 
be final and be effective immediately. 
d) All payments made to the Agent 12 months prior to tender submission 
would be disclosed at the time of tender submission and thereafter an 
annual report of payments would be submitted during the procurement 
process or upon demand of the Buyer / MoD. 
e) The Agent will not be engaged to manipulate or in any way to 
recommend to any functionaries of the Govt of India, whether officially or 
unofficially, the award of the contract to the Seller or to indulge in corrupt 
and unethical practices. 
f) The contract with the Agent will not be a conditional contract wherein 
payment made or penalty levied is based, directly or indirectly, on 
success or failure of the award of the contract. 
g) On demand, the Seller shall provide necessary information/inspection 
of the relevant financial documents/information, including a copy of the 
contract(s) and details of payment terms between the Seller and the 
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Agent engaged by him. 
h) If the equipment being offered by the Seller has been supplied 
/contracted with any organisation, public/private in India, the details of 
the same may be furnished in the technical as well as commercial offers. 
The Sellers are required to give a written undertaking that they have not 
supplied/is not supplying the similar systems or subsystems at a price 
lower than that offered in the present bid to any other 
Ministry/Department of the Government of India and if the similar system 
has been supplied at a lower price, then the details regarding the cost, 
time of supply and quantities be included as part of the commercial offer. 
In case of non disclosure, if it is found at any stage that the similar 
system or subsystem was supplied by the Seller to any other 
Ministry/Department of the Government of India at a lower price, then 
that very price, will be applicable to the present case and with due 
allowance for elapsed time, the difference in the cost would be refunded 
to the Buyer, if the contract has already been concluded. 
Following details are also to be submitted in the Techno-Commercial bid: 
i) Name of the Agent 
ii) Agency Agreement between the Seller and the agent giving details of 
their contractual obligation 
iii) PAN Number, name and address of bankers in India and abroad in 
respect of Indian agent 
iv) The nature and scope of services to be rendered by the agent and 
v) Percentage of agency commission payable to the agent 

 

6) Access to Books of Accounts:  
In case it is found to the satisfaction of the Buyer that the Bidder/ Seller 
has violated the provisions of use of undue influence and/or employment 
of agent to obtain the Contract, the Bidder/ Seller, on a specific request 
of the Buyer, shall provide necessary information/ inspection of the 
relevant financial documents/ information/ Books of Accounts. 

 

7) Non-disclosure of Contract Documents:  
Except with the written consent of the Buyer/ Seller, other party shall not 
disclose the Contract or any provision, specification, plan, design, 
pattern, sample or information thereof to any third party. 

 

8) Handling of Classified Information by Indian Licensed Defence 
Industry:  
Any classified document / information / equipment being shared with 
Indian Licensed Defence Industries will be protected / handled to prevent 
unauthorized access as per provisions of Chapter 5 of Security Manual for 
Indian Licensed Defence Industries issued by MoD (Department of 
Defence Production). 

 

9) Withholding of Payment: 
In the event of the Seller's failure to submit the Bonds, Guarantees and 
Documents, supply the stores/ goods and conduct trials, installation of 
equipment, training, etc. as specified in the Contract, the Buyer may, at 
his discretion, withhold any payment until the completion of the Contract. 
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10) Liquidated Damages (LD): 
The Buyer may deduct from the Seller, as agreed, liquidated damages at 
the rate of <0.25 or 0.5%> <*Lab to select 0.5% or 0.25% depending 
on following Note> per week or part thereof, of the basic cost of the 
delayed stores which the Seller has failed to deliver within the period 
agreed for delivery in the contract. LD can also be levied on the Seller on 
the basic cost of the stores supplied partially within the scope of the 
order/ contract that could not be put to use due to late delivery of the 
remaining stores. The maximum quantum of LD would be 10% of the 
total order value. 
{*Note to Lab: 0.25% is to be selected for Developmental Contracts and 0.5% for all 
other procurements}  

 

11) Termination of Contract:  
The Buyer shall have the right to terminate the Contract in part or in full 
in any of the following cases:- 

a) The store / service is not received / rendered as per the contracted 
schedule(s) and the same has not been extended by the Buyer. 

Or 
The delivery of the store/service is delayed for causes not 
attributable to Force Majeure for more than __ months <Lab to fill 
number> after the scheduled date of delivery and the delivery period 
has not been extended by the Buyer. 

b) The delivery of store/service is delayed due to causes of Force 
Majeure by more than __ months <Lab to fill number> provided 
Force Majeure clause is included in the contract and the delivery 
period has not been extended by the Buyer. 

c) The Seller is declared bankrupt or becomes insolvent. 

d) The Buyer has noticed that the Seller has violated the provisions of 
use of undue influence and / or employment of agent to obtain the 
Contract. 

e) As per decision of the Arbitration Tribunal. 
 

12) Notices:  
Any notice required or permitted by the Contract shall be written in 
English language and may be delivered personally or may be sent by FAX 
or registered pre-paid mail / airmail, addressed to the last known address 
of the party to whom it is sent. 

 

13) Transfer and Sub-letting:  
The Seller has no right to give, bargain, sell, assign or sublet or otherwise 
dispose of the Contract or any part thereof, as well as to give or to let a 
third party take benefit or advantage of the Contract or any part thereof 
without written consent of the Buyer. 

 

14) Use of Patents and other Industrial Property Rights:  
The prices stated in the Contract/ SO shall be deemed to include all 
amounts payable for the use of patents, copyrights, registered charges, 
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trademarks and payments for any other Industrial Property Rights. The 
Seller shall indemnify the Buyer against all claims from a third party at 
any time on account of the infringement of any or all the rights 
mentioned in the previous paragraphs, whether such claims arise in 
respect of manufacture or use. The Seller shall be responsible for the 
completion of the supplies including spares, tools, technical literature and 
training aggregates irrespective of the fact of infringement of the supplies 
or any or all the rights mentioned above. 

 

15) Amendments:  
No provision of the Contract / SO shall be changed or modified in any way 
(including this provision) either in whole or in part except when both the 
parties are in written agreement for amending the Contract / SO. 

 

16) Taxes and Duties: 
Bidders are required to indicate statutory taxes and duties correctly as 
per the price bid format and no column of taxes and duties has to be left 
blank. Rate (%) of taxes as applicable are to be filled up with ‘0’ (Zero), 
‘positive numerical values’ or ‘Not applicable’ in the price bid as asked for 
in the RFP. If any column of taxes and duties as reflected in RFP is not 
applicable and intentionally left blank, the reason for the same has to be 
clearly indicated in the remarks column. 
(A) In respect of Foreign Bidders: Not Applicable for this RFP 

(B) In respect of Indigenous Bidders: 

General: 

(i)  Bidders must indicate separately the relevant taxes/ duties as 
per prevalent rates for the delivery of completed goods specified 
in RFP. If a Bidder is exempted from payment of any duty/ tax up 
to any value of supplies from them, he should clearly state that 
no such duty/ tax will be charged by them up to the limit of 
exemption which they may have. If any concession is available in 
regard to rate/ quantum of any Duty/ tax, it should be brought 
out clearly. In such cases, relevant certificate will be issued by 
the Buyer later to enable the Seller to obtain exemptions from 
taxation authorities. 

 
 Any changes in statutory levies, taxes and duties levied by 

Central/ State/ Local governments such as GST/ Octroi/entry tax, 
etc on final product upward as a result of any statutory variation 
taking place within contract period shall be allowed 
reimbursement by the Buyer, to the extent of actual quantum of 
such duty/ tax paid by the Seller. Similarly, in case of downward 
revision in any such duty/ tax, the actual quantum of reduction 
of such duty/ tax shall be reimbursed to the Buyer by the Seller. 
All such adjustments shall include all reliefs, exemptions, 
rebates, concession etc, if any, obtained by the Seller. Section 
64-A of Sales of Goods Act will be relevant in this situation. 

 
 Levies, taxes and duties levied by Central/ State/ Local 

governments such as GST/ Octroi/ entry tax, etc on final product 
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will be paid by the Buyer on actuals, based on relevant 
documentary evidence, wherever applicable. Taxes and duties on 
input items will not be paid by Buyer and they may not be 
indicated separately in the bids. Bidders are required to include 
the same in the pricing of their product. 

 
 TDS as per Income Tax Rules will be deducted and a certificate to 

that effect will be issued by the Paying Authority of the Buyer 
once in a year. 

(ii) Customs Duty: Not applicable for this RFP 

(iii) GST: 
 DRDO is a public funded research institution and has been given 

provision of concessional GST payment under Notification No. 
47/2017-Integrated Tax (Rate) dtd 14 Nov 2017 & Notification 
No. 45/2017-Central Tax (Rate) dtd 14 Nov 2017 as amended as 
per the description of stores and conditions thereon. 

 
 The successful bidder would be issued Concessional GST 

Certificate, if applicable, by the Buyer under the said notification 
as decided during tender negotiation and to be issued to 
Firm/Vendor before raising the invoice for procurement of goods 
against the Contract. 

 
 Bidders may note that Concessional GST Certificate would be 

issued ONLY in favour of beneficiary of the Contract. 
 
 Unless otherwise specifically agreed to in terms of the Contract, 

the Buyer shall not be liable for any claim on account of fresh 
imposition and/or increase of GST on raw materials and/or 
components used directly in the manufacture of the contracted 
stores taking place during the pendency of the contract. 

Information to Bidder(s): 
 As per present notification, the GST will be @5% (for supply of 

Stores to DRDO) against concessional certificate. This 
concessional certificate will be issued by Lab against request 
from Bidder.  

 However, bidder(s) are requested to verify the latest notification, 
prior to submission of their bid(s).  

(iv) Octroi Duty & Local Taxes: 
 
 Normally, materials to be supplied to Government Departments 

against Government Contracts are exempted from levy of Town 
Duty, Octroi Duty, Terminal Tax and other levies of local bodies. 
The local Town/Municipal Body regulations at times, however, 
provide for such exemption only on production of such exemption 
certificate from any authorised officer. Seller should ensure that 
stores ordered against contracts placed by this office are 
exempted from levy of Town Duty/ Octroi Duty, Terminal Tax or 
other local taxes and duties. Wherever required, they should 
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obtain the exemption certificate from the Buyer, to avoid 
payment of such local taxes or duties. 

 
 In case where the Municipality or other local body insists upon 

payment of these duties or taxes, the same should be paid by 
the Seller to avoid delay in supplies and possible demurrage 
charges. After the issue of exemption certificate by the Buyer, 
the Seller may get the reimbursement from the local authority. 

 

17) Denial Clause:  
Variations in the rates of statutory levies within the original delivery 
schedule will be allowed if taxes are explicitly mentioned in the contract/ 
supply order and delivery has not been made till the revision of the 
statutory levies. Buyer reserves the right not to reimburse the 
enhancement of cost due to increase in statutory levies beyond the 
original delivery period of the supply order / contract even if such 
extension is granted without imposition of LD. 

 

18) Pre-Contract Integrity Pact Clause: Applicable / Not-applicable* 
<*Applicable for Demand(s) having an estimated value of >Rs.100Cr.> 
{Note to lab: Attach Annexure-B with this RFP, if this clause is selected} 
An “Integrity Pact” would be signed between the Ministry of Defence/ 
Buyer and the Bidder and the Bidder shall be asked to deposit Rs. ___ 
crore <Lab to mention value> as Earnest Money Deposit (EMD), in favour 
of The Director <Lab Name>, <Place>, in the form of appropriate Bank 
Guarantee (from a first class bank of international repute confirmed by 
the State Bank of India in case of foreign Seller). This EMD would be 
submitted by the Bidder along with Integrity Pact (IP) (as per format at 
Annexure ‘B’) at the time of submission of bid in a separate envelope 
clearly marked as ‘IP and EMD’ put together in an envelope containing 
the bid. This is a binding agreement between the Buyer and the Bidders 
for specific contracts in which the Buyer promises not to accept bribes 
during the procurement process and Bidders promise that they will not 
offer bribes. Under this Pact, the Bidders for specific services or contracts 
agree with the Buyer to carry out the procurement in a specified manner. 
The essential elements of the Pact are as follows:  

a) A pact (contract) between the Government of India (Ministry of 
Defence) (the authority or the “Principal”) and firms submitting a bid 
for this specific activity (the “Bidder”); 

b) An undertaking by the Principal that its officials will not demand or 
accept any bribes, gifts etc., with appropriate disciplinary or criminal 
proceedings in case of violation; 

c) A statement by each Bidder that they have not paid, and will not 
pay, any bribes;  

d) An undertaking by each Bidder to disclose all payments made in 
connection with the Contract in question to anybody (including 
agents and other middlemen as well as family members, etc., of 
officials); the disclosure would be made either at the time of 
submission of Bids or upon demand of the Principal, especially when 
suspicion of a violation by that Bidder emerges; 
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e) The explicit acceptance by each Bidder that the no-bribery 
commitment and the disclosure obligation as well as the attendant 
sanctions remain in force for the winning Bidder until the contract 
has been fully executed. 

f) Undertaking on behalf of a Bidding company will be made “in the 
name and on behalf of the company’s Chief Executive Officer”. 

g) Any or all of the following set of sanctions could be enforced for any 
violation by a Bidder of its commitments or undertakings: 

(i) Denial or loss of contracts; 
(ii) Forfeiture of the EMD, Performance Security Bond (PSB) and 
Warranty Bond (WB); 
(iii) Liability for damages to the Principal and the competing 
Bidders; and 
(iv) Debarment of the violator by the Principal for an appropriate 
period of time. 

h) Bidders are also advised to have a company code of conduct clearly 
rejecting the use of bribes and other unethical behavior and 
compliance program for the implementation of the code of conduct 
throughout the company. 

i) The draft Pre-Contract Integrity Pact is attached as Annexure ‘B’. 
The Bidders are required to sign the pact and submit it separately 
along with the Techno-Commercial and Price bid.” 

j) Particulars of Independent External Monitors (IEMs) appointed by 
MoD for this Pact in consultation with the Central Vigilance 
Commission are as under: 

Sl. No. Name of IEM e-mail id of IEM 

   

   
 

19) Undertaking from the Bidders:  
Bidder / firm / company / vendor will submit an undertaking that in the 
past they have never been banned  / debarred for doing business 
dealings with Ministry of Defence / Govt. of India / any other Govt. 
Orgainsation and that there is no enquiry going on by CBI / ED / any 
other Govt. agency against them. 

 

20) 
  
  

Liability Clause: 

a) Any damage caused to the property or suffered by the personnel of 
Buyer during the execution of Contract shall remain the liability of 
the Buyer. Such liability shall be fixed on Seller in case of grossly 
negligent act or omission on the part of Seller. 

b) This provision is limited to the relations between the Parties. It is 
without prejudice to the rights and actions to which the victims of 
damage, or any Social Security Organizations could prevail 
themselves legally. 

c) Either party would provide reasonable assistance to resolve the 
claim of other Party to mitigate loss or damage. 
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d) Neither, the Seller shall be liable to the Buyer, nor shall the Buyer be 
liable to the Seller for any immaterial, punitive, indirect, special, 
incidental, or consequential loss or damage. This will hold good 
irrespective of whether such liability is based or claimed to be based 
on any breach of a Party’s obligation under the Contract, or any 
negligent act or omission of a Party, its employees, servants, 
appointed representatives, sub-contractor or professional 
consultants, or such liability arises otherwise out of or in connection 
with the Contract. 

e) The Buyer shall not be liable for any compensation in any manner to 
the Seller for whatsoever reason. 

f) The Seller shall be liable to the Buyer for any compensation in any 
manner for whatsoever reasons for a sum not exceeding value of the 
Contract. 

 

21) Risk and Expense Purchase: 
In case Seller fails to honor the contractual obligations within the 
stipulated delivery period and as amended, Buyer may procure the said 
contracted goods/services through a fresh supply order/contract and the 
defaulting Seller has to bear the excess cost incurred, if any 

 

22) INCOTERMS for Delivery and Transportation (for Foreign Bidders only): 
Not Applicable for this RFP. 
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Part-II (B) Instructions for Online Bid Submission 
 

1) The bidders are required to submit soft copies of their bids electronically 
on the Defence eProcurement Portal, using valid Digital Signature 
Certificates. The instructions given below are meant to assist the bidders 
in registering on the Defence eProcurement Portal, prepare their bids in 
accordance with the requirements and submitting their bids online on the 
Defence eProcurement Portal. 

 

2) More information useful for submitting online bids on the Defence 
eProcurement Portal may be obtained at: 
https://defproc.gov.in/nicgep/app. 

 

(A) Registration: 
 

1) Bidders are required to enroll on the e-Procurement module of the 
Defence eProcurement Portal (URL: https://defproc.gov.in/nicgep/app) 
by clicking on the link “Online bidder Enrollment” on the Defence 
eProcurement Portal which is free of charge. 

 

2) As part of the enrolment process, the bidders will be required to choose a 
unique username and assign a password for their accounts. 

 

3) Bidders are advised to register their valid email address and mobile 
numbers as part of the registration process. These would be used for any 
communication from the Defence eProcurement Portal. 

 

4) Upon enrolment, the bidders will be required to register their valid Digital 
Signature Certificate (Class II or Class III Certificates with signing key 
usage) issued by any Certifying Authority recognized by CCA India with 
their profile. 

 

5) Only one valid DSC should be registered by a bidder. Please note that the 
bidders are responsible to ensure that they do not lend their DSC’s to 
others which may lead to misuse. 

 

6) Bidder then logs in to the site through the secured log-in by entering 
their user ID / password and the password of the DSC /e-Token. 

 

(B) Searching for Tender Documents: 
 

1) There are various search options built in the Defence eProcurement 
Portal, to facilitate bidders to search active tenders by several 
parameters. These parameters could include Tender ID, Organization 
Name, Location, Date, Value, etc. There is also an option of advanced 
search for tenders, wherein the bidders may combine a number of search 
parameters such as Organization Name, Form of Contract, Location, 
Date, Other keywords etc. to search for a tender published on the 
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Defence eProcurement Portal. 
 

2) Once the bidders have selected the tenders they are interested in, they 
may download the required documents / tender schedules. These tenders 
can be moved to the respective ‘My Tenders’ folder. This would enable 
the Defence eProcurement Portal to intimate the bidders through SMS / 
e-mail in case there is any corrigendum issued to the tender document. 

 

3) The bidder should make a note of the unique Tender ID assigned to each 
tender, in case they want to obtain any clarification / help from the Help 
desk. 

 

(C) Preparation of Bids:  
 

1) Bidder should take into account any corrigendum published on the tender 
document before submitting their bids. 

 

2) Please go through the tender advertisement and the tender document 
carefully to understand the documents required to be submitted as part 
of the bid. Please note the number of covers in which the bid documents 
have to be submitted, the number of documents - including the names 
and content of each of the document that need to be submitted. Any 
deviations from these may lead to rejection of the bid. 

 

3) Bidder, in advance, should get ready the bid documents to be submitted 
as indicated in the tender document / schedule and generally, they can 
be in PDF / XLS / RAR / DWF/JPG formats. Bid documents may be 
scanned with 100 dpi with black and white option which helps in reducing 
size of the scanned document. 

 

4) To avoid the time and effort required in uploading the same set of 
standard documents which are required to be submitted as a part of 
every bid, a provision of uploading such standard documents (e.g. PAN 
card copy, annual reports, auditor certificates etc.) has been provided to 
the bidders. Bidders can use “My Space” or ‘’Other Important 
Documents’’ area available to them to upload such documents. These 
documents may be directly submitted from the “My Space” area while 
submitting a bid, and need not be uploaded again and again. This will 
lead to a reduction in the time required for bid submission process. 

 

(D) Submission of Bids:  
 

1) Bidder should log into the site well in advance for bid submission so that 
they can upload the bid in time i.e. on or before the bid submission time. 
Bidder will be responsible for any delay due to other issues. 

 

2) The bidder has to digitally sign and upload the required bid documents 
one by one as indicated in the tender document. 
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3) Bidder has to select the payment option as “offline” to pay the EMD as 
applicable and enter details of the instrument. Tender Fee can be paid 
through offline mode. 

 

4) Bidder should prepare the EMD as per the instructions specified in the 
tender document. The original should be posted/couriered/given in 
person to the concerned official, latest by the last date of bid submission 
or as specified in the tender documents. The details of the DD (Demand 
draft) /any other accepted instrument, physically sent, should tally with 
the details available in the scanned copy and the data entered during bid 
submission time. Otherwise the uploaded bid will be rejected. 

 

5) Bidders are requested to note that they should necessarily submit their 
financial bids in the format provided and no other format is acceptable. If 
the price bid has been given as a standard BOQ format with the tender 
document, then the same is to be downloaded and to be filled by all the 
bidders. Bidders are required to download the BOQ file, open it and 
complete the white coloured (unprotected) cells with their respective 
financial quotes and other details (such as name of the bidder). No other 
cells should be changed. Once the details have been completed, the 
bidder should save it and submit it online, without changing the filename. 
If the BOQ file is found to be modified by the bidder, the bid will be 
rejected. 

 

6) The server time (which is displayed on the bidders’ dashboard) will be 
considered as the standard time for referencing the deadlines for 
submission of the bids by the bidders, opening of bids etc. The bidders 
should follow this time during bid submission. 

 

7) All the documents being submitted by the bidders would be encrypted 
using PKI encryption techniques to ensure the secrecy of the data. The 
data entered cannot be viewed by unauthorized persons until the time of 
bid opening. The confidentiality of the bids is maintained using the 
secured Socket Layer128 bit encryption technology. Data storage 
encryption of sensitive fields is done. Any bid document that is uploaded 
to the server is subjected to symmetric encryption using a system 
generated symmetric key. Further this key is subjected to asymmetric 
encryption using buyers/bid openers public keys. 

 

8) The uploaded tender documents become readable only after the tender 
opening by the authorized bid openers. 

 

9) Upon the successful and timely submission of bids (i.e., after Clicking 
“Freeze Bid Submission” in the portal), the portal will give a successful 
bid submission message & a bid summary will be displayed with the bid 
no. and the date & time of submission of the bid with all other relevant 
details. 

 

10) The bid summary has to be printed and kept as an acknowledgement of 
the submission of the bid. This acknowledgement may be used as an 
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entry pass for any bid opening meetings. 
 

(E) Assistance to Bidders:  
 

1) Any queries relating to the tender document and the terms and 
conditions contained therein should be addressed to the Tender Inviting 
Authority for a tender or the relevant contact person indicated in the 
tender. 

 

2) Any queries relating to the process of online bid submission or queries 
relating to Defence eProcurement Portal in general may be directed to 
the 24x7 Defence eProcurement Portal Helpdesk.  

 

 


